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Home Access Center Self-Registration/Forgot Password      

  

In order for parents and students to self-register for a Home Access Center account, 

the school must have a current email and home address on file in the district’s student 

information system.  If you have questions about self-registration, please contact your 

school.  
  

1. Go to the Tacoma Public Schools website:  http://www.tacomaschools.org 

2. Click Parents or Students, then click Login to HAC 

 
3. Select “Create an account online” hyperlink.  (Please note:  you must have a valid email on file.  Please 

contact your school if you have not provided this.  Students auto populate with the school email.) 

 
 

 

  

4. Enter your information in the fields and click Register  

 
  

5. Enter a User Name, and two Challenge Questions.  Click Finish  

http://www.tacomaschools.org/
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6. You will receive a Confirmation Message, directing you to check your email.  

   
  

  

7. Open the email from:  hacadmin@tacoma.k12.wa.us with a Subject of:  Home Access Center Registration. 

Click:  Create your Home Access Center password  
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9. For verification, answer the Challenge Question and click Continue.  

  
10. Enter your New Password and Confirm New Password.  Click Continue to Home Access Center. 
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If you have registered for HAC previously, but forgot your password go to  

http://www.tacomaschools.org  

1.  Click on Parents or Students. 

 
2. Select “Login recovery page”. 

 
3.  Select email and enter your email address.   

4.  You will receive an email from hacadmin@tacoma.k12.wa.us  

5.  Follow the link in the email to reset your password.   

6.  If you have any issues, please contact your school.   
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